
2018 Access and Fairness User Poll 
 

+  

FINDING THE 
COURTHOUSE WAS 
EASY 
 

 
THE FORMS I 
NEEDED WERE 
CLEAR AND EASY TO 
UNDERSTAND 

 
I FELT SAFE IN THE 
COURTHOUSE 
 

 

strongly agree

agree

neither agree
or disagree
disagree

strongly
disagree

Strongly agree

agree

neither agree nor
disagree

disagree

strongly disagree

not appicable

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree
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I WAS TREATED 
WITH COURTESY 
AND RESPECT 

 
THE COURTHOUSE 
MADE REASONABLE 
EFFORTS TO 
REMOVE PHYSICAL 
AND LANGUAGE 
BARRIERS TO 
SERVICE 

 
COURT STAFF PAID 
ATTENTION TO MY 
NEEDS 

 

Strongly agree

agree

neither agree nor
disagree

disagree

strongly disagree

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

Strongly agree

agree

neither agree nor
disagree

disagree

strongly disagree
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I EASILY FOUND THE 
COURTROOM OR 
OFFICE I NEEDED 

 
THE COURT’S 
WEBSITE WAS 
USEFUL 
 

 
THE COURT’S HOURS 
OF OPERATION 
MADE IT EASY FOR 
ME TO DO BUSINESS 

 

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

not applicable

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

not applicable

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree



2018 Access and Fairness User Poll 
 

I WAS ABLE TO FIND 
PARKING TO ACCESS 
THE COURTHOUSE IN 
A TIMELY MANNER 

 
THE WAY MY 
CASES(S) WERE 
HANDLED WAS FAIR 

 
THE JUDGE LISTENED 
TO MY SIDE OF THE 
STORY BEFORE 
MAKING A DECISION 

 

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree
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THE JUDGE HAD THE 
INFORMATION 
NECESSARY TO 
MADE GOOD 
DECISIONS ABOUT 
MY CASE 

 
I WAS TREATED THE 
SAME AS EVERYONE 
ELSE 

 
AS I LEAVE THE 
COURT, I KNOW 
WHAT TO DO NEXT 
ABOUT MY CASE 

 

 

  

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

not applicable

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

not applicable

strongly agree

agree

neither agree or
disagree

disagree

strongly disagree

not applicable
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What did you do at the courthouse today? 

 

How often do you visit the courthouse? 

 

 

 

 

 

appear as a witness

attorney representing a client

file papers

make a payment

party to a legal matter

get information

attend a hearing or trial

jury duty

search court records/obtain documents

law enforcement, probation, social services,
verteran's services
student

First time in this courthouse

once a year or less

regularly

several times a year
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What type of case brought you to the courthouse today? 

 

What is your gender?  

 

How do you identify yourself?

 

civil matter

divorce, child custody or support

criminal

probate

small claims

other

male

female

Hispanic or Latino

White

Mixed Race

Black/African American

American Indian/Alaska Native

Other


